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LOCATION

Bedand Breakfast

t has been providing servic
since 2018.

LOCATION: GRAND HOTEL KONi¥&star hotel, idocatedA Yy {
offering stunningcity viewsof Konyaunparalleledsunsetsrefreshing
breezeshroughoutthe day, and proximityto { S f dmdlsrsity It is built
on anareaz ¥t H Difancest Y H @

Konyeacity center15 km

Bosnecity center3 km

KonyaAirport 13 km

Konya CitygusTerminal 6 km

CONTACT INFORMATION:

COMPANY BRAND: GRAND HOTEL KONYA

COMPANY ADDRESS: Akadeshi., Sy A  TcadiNb:93a, 424250
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PHONE: (0332) 221 50 00

ServicePeriod

FAX: (0332) 221 50 50



ABOUT THE REPORT

At Grand Hotel Konya, we are aware of our responsibilities regarding
sustainable tourism and development. In carrying out our operations,
we strive for simultaneous sustainable growth in environmental,

economic, and social areas, and to leave a better world for future
generations.

Through our sustainability report, we evaluate the current economic,
environmental, and social dimensions of our organization and share
our sustainability progress with our employees, business partners,
guests, and all internal and external stakeholders.



ABOUT THE REPORT

The Grand Hotel Konya Sustainability Report covers the year 2024. The
sustainability report, which will share the sustainability performance for
2025, is planned to be published in the first half of 2025.

For any comments, suggestions, and questions regarding the report, please
use the contact information below.

Contact Information:
Seda YILMAN / Quality Manager
Quality@grandhotelkonya.com



OUR VISION AND MISSION

In the context of the information society and the global economy, we
alm to continue being one of the leading companies in our sectors that
adopt and implement innovative approaches.

With our professional management that adopts the total quality

philosophy as its model,
work, experienced and d

our creative ideas, disciplined and systematic
ynamic staff, guﬁﬂbused work principle,

contribution to the Turkish economy and employment, and the

participation and strengt

N we derive from our employees, we aim for

our facility to be associated with quality and trust.



OUR SUSTAINABILITY POLICY

At Grand Hotel Kon%a, our main goal in the tourism sector is to reduce
all waste within the hotel, plan and |_m{)lement energy savings, plan
and implement water conservation, introduce cultural heritage to all
our guests, and ensure guest satisfaction for a sustainable tuture.

We are committed to supporting the economy and society in all
processes from raw materials to presentation by being in _
communication with local people and local businesses, implementing
fair trade practices, and working with environmentally conscious
supplier companies.

We are committed to identifying our environmental impacts while
conducting our activities, creating risk analyses and taking
precautions, working to protect and improve the environment, 4 &

Increasing and ensuring the continuity of sustainability awareness. te wusn ve ronten

We are committed to roviding our employees with safe working
conditions, social, cultural and economic rights, raising awareness
throu?h sustainability and awareness tramln%, and working in
compliance with current legal regulations and sustainable standards
re(%uwements while carrying out our activities in line with our goals
determined with a continuous improvement awareness for
sustainability.




GRAND HOTEL KONYA QUALITY POLICY

At Grand Hotel Konya, our main goal in the tourism sector is to prioritize

guest satisfaction above all else, planning and providing services that meet
our guests' expectations and needs.

We are committed to:

Providing products that comply with food safety regulations in all processes,
from raw materials to presentation;

Identifying and taking precautions against our environmental impacts while
conducting our activities, working to protect and improve the environment,
and raising environmental awareness,

Providing safe working conditions and reqgular training to our employees
while carrying out our activities in line with our goals with a continuous
Improvement mindsetand increasing our service guality by working in
compliance with current legislation and quality standards requirements.



GRAND HOTEL KONYA ENVIRONMENTAL POLICY

At Grand Hotel Konya, we are committed to:

Foreseeing potential environmental impacts in all our activities and taking
necessary precautions;

Introducing innovations to reduce environmental im,oact In all services we
rovide to our guests, and protecting environmental balance and

lodiversity;
Taking mitigating measures to ensure the correct and efficient use of natural

resources and continuously improving by following technological
developments;

Conducting necessary training programs to raise environmental awareness
and instill individual résponsibility;

While carrying out all these activities, adhering to relevant legal obligations
and other international requirements, and maintaining communication and
cooperation in the regions where we operate to provide mutual benefits for

the region.



OUR OCCUPATIONAL HEALTH AND SAFE
POLICY

At Grand Hotel Konya, it Is our responsibility to ensure a conscious and
safe working environment for all employees by establishing and
Implementing the necessary rules, providing required occupational
health and safety training, preventing or minimizing work accidents,
occupational diseases, near misses, and damage to facilities and
equipment, and ensuring that all our employees meet legal

requirements.



CHILD RIGHTS PROTECTION POLICY

Children are entrusted to us as the future. Recognizing them as individuals,
respecting their rights, and protecting them against all forms of
psychological, physical, commercial, and other forms of exploitation is our
responsibility as Grand Hotel Konya

As Grand Hotel Konya, we do not allow child labor in our establishments and
expect the same sensitivity from all our business partners. We provide
environments/opportunities within the establishment that contribute to the
development of children, where they can freely express their thoughts,
desires, and feelings, and where they feel free and comfortable.

We provide training to Grand Hotel Konya employees on the prevention and
detection of child abuse. We ensure that children are under adult
supervision during activities they participate in.

As Grand Hotel Konya, we organize trainings to raise awareness about the
protection of children's rights and support related projects.



GRAND HOTEL KONYA WOMEN'S RIGHTS
GENDER EQUALITY POLICY

At Grand Hotel Konya, we prioritize gender equality.
We ensure the health, safety, and wbking of all our employees regardless of gender.

We support women's participation in the workforce in all our deFartm_ents, offer equal
gppo_rtu_nltlt_es, and operate with a "equal pay for equal work" policy without gender
IScrimination.

At Grand Hotel Konya, we provide the necessary environment for equal access to job
assignments and career opportunities, keeping the principle of equality in mind.

We develop training policies and support women's participation and increased awareness.

At Grand Hotel Konya, we do not allow female employees to be subjected to any form of
abuse, harassment, discrimination, suppression, coercion, defamation, etc. We are always
aware of the value they add to the world and our institution, and as Grand Hotel Konya, we
support their presence.



GRAND HOTEL KONYA ENERGY EFFICIE
POLICY

At Grand Hotel Konya, we set goals to use our eneléﬂ/ efficiently and reduce
8ur energy consumption in order to protect our world from potential
angers.

As Grand Hotel Konya, we are aware of our responsibility towards nature and
follow national and international standards, laws and regulations to fulfill our
legal obligations. We voluntarily carry out studies that will reduce energy use
or ensure the continuous improvement of our energy consumption
performance, and we monitor the results of our studies.

At Grand Hotel Konya, we set goals related to energy efficiency and organize
energy efficiency training in which all our employees can participate.

We strive to research, find, purchase and use eneffjgient and suitable
products, equipment, tools and technologies.

We evaluate energy risks or potential emergencies such as energy
constraints and plan the necessary precautions.



GRAND HOTEL KONYA HUMAN RIGHTS PC

At Grand Hotel Konya, all employees are hired under contracts that comply with local employment laws.

There is no discrimination based on religion, language, race, or gender among Grand Hotel Konya employees,
and all employees have equal H?hts and opportunities. All employees work in accordance with Iégal
regulations, and our company fulfills its labor and social security obligations.

Grand Hotel Konya employees' working hours and wage policies are determined according to labor laws and
legal regulations; no deviations from these are permitted. Our employees can openly share their opinions,
make suggestions, and file complaints. Everyone has the same rights without any discrimination.

Grand Hotel Konya employees are treated according to Performance and operational procedures in terms of
wages and promotions. The occupational health and satety of our employees is also our responsibility, and all
Grand Hotel Konya employees are provided with free uniforms, meals, accommodation, and medical services.

All Gr_%ng Hotel Konya employees are treated fairly and respectfully; intimidation or harassment is not
permitted.

Grand Hotel Konya does not employ personnel under the age of 18.



ENVIRONMENTAL EFFECTS MINIMUM

Our responsibilities under environmental legislation are fulfilled through our contracted and authorized environmer
consultancy firm, and all our processes are monitored by our official environmental consultant.

In addition, the practices and needs within the facility are continuously monitored and controlled by the Quality
Unit.

Our practices also continue within the scope of the Environmental Permit and Licensing Regulation.
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ENVIRONMENTAL EFFECTS MINIMUM

We monitor electricity, water, and We educate and encourage our employees, staff, and

LNG consumption dat:a at ou’r stakeholders about recycling, waste management, and

facility to track our targets and purchasing practices. . I
implement costsaving measures. As part of our social responsibility

initiatives, our staff participate in

cleaning areas such as the hotel
We encourage our employees and guests garden and parking lot.

to be environmentally conscious. We
develop our employees by providing them
with awareness information and training
on environmental issues, water and

energy conservation.

To reduce paper consumption, we
conduct our correspondence and
announcements via email as much
as possible. We also announce and
store our documents within the
Sustainability Management System
through a shared network system.

In our Guest Satisfaction
Management System, we conduct
surveys and take orders using QR
codes and an automated system.

When purchasing, we try to
reduce packaging waste by buying
large-packaged boxes and buckets
of products whenever possible.



ENVIRONMENTAL EFFECTS MINIMUM

Pool systems save money by operating with automation, while manual intervention is possible
depending on weather conditions.

Chemical dosing units are located in the pools, boiler rooms, and water softening system. They are maintained
at regular intervals. Our facility has earned the "Zero Waste Certificate” by adhering to its waste management
plans. Our staff receive waste management and zero waste training under the name of environmental training.
Users are made aware and standardized in chemical consumption by receiving "Chemical Usage" training from
contracted supplier companies. We conduct guest feedback, fault reports, room requests, internal
correspondence, and announcements as much as possible through Sedna and email systems, reducing paper
consumption. Gardens are watered late in the evening or early in the morning. Drip irrigation and sprinkler
systems are used to prevent loss through evaporation. Throughout the hotel, we prefer local plants that are
well-adapted to the climate and require minimal watering.



ENVIRONMENTAL EFFECTS MINIMUM

To reduce our paper consumption, we conduct our correspondence and announcements via email as much as poss
Updates and revisions to documents can be announced through our quality network. We inform our guests about th
Waste Management System we implement in our hotels and encourage them to reduce the amount of waste and
separate the waste that is generated. Medical waste, syringes, and empty medicine containers are collected by our
trained personnel in a way that does not harm the environment or people.



ENERGY MANAGEMENT

N faa Room air conditioners are in automatic mode and car
be adjusted +/according to seasonal temperature.
When the set temperature is reached, the fan coil uni
switches off automatically, saving energy.

Our rooms use lovenergy, energefficient
lamps and dim LED lights. < <D

By converting 80% of our toiletries to-on 5 o)
demand irroom service, we are reducing
conzur(;lptlon and using them only as <P 4 We provide training and raise awareness among
needed. all our employees regarding energy and water
efficiency and conservation, recycling, and waste
management.
Outdoor lighting is controlled by timers. Py

The seals and gaskets of the cold unit, freezers, ice
machines, and ovens are checked periodically, and worn
ones are replaced; energy losses are minimized by
performing maintenance and cleaning on electrical
devices at regular intervals.

Electrical devices are positioned so they are

not exposed to direct sunlight. Tempered doublgglazed windows (insulated glass) are used

instead of singlgane glass for windows.




ENERGY MANAGEMENT

We aim to ensure that all electronic products we purchase are ergffigyrent and that all our employees receive training oy conservation.
The following energgaving measures are implemented and maintained in our facility.

An automation system is used to
adjust the operating time of all air
conditioning units, heating and
cooling systems, and pump booster
units, and to identify faults, ensuring
their efficient operation.
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In providing hot
water, the hot
water going to the
boilers is supplied
from the heat
exchanger.

Some products in our
facility require a
deposit.
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We use chlorine chemical
for fruit and vegetable
disinfection.
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In the industrial cold storage
rooms used within our hotel,
R404A gas is used instead of
CFC (Chlorofluorocarbon) gases,
which are harmful to the ozone
layer.



WATER MANAGEMENT

We use wateisaving equipment to reduce overall water consumption without compromising health, hygiene, and guest
satisfaction; we place informative "Environmental Cards" in guest rooms regarding water conservation and train our Istaff on t
subject.

Fruit and vegetable washing and disinfection processes are carried out using a chlorine system.

We have a Wastewater Certificate showing that all wastewater from our facility is discharged safely without affecting the
environment.

Our facility has separate meters in the kitchen, common areas, laundry, and other areas, and monitoring is carried out. This
monitoring allows for efficiency tracking to reduce water consumption.

Informative signs in the rooms indicate that towels left on the floor should be "replaced"; leaving them on a hangersridieate
will reuse them".

All room and common area fixtures are equipped with wataving aerators. Aerators are regularly checked and replaced when
necessary.

Adjustable cisterns are used in toilets.
Sensofoperated urinals are used in common area toilets.

Our gardens are equipped with drip irrigation and an automatic timer system for sprinklers.



CLIMATE CHANGE AND CONTROL

CONSUMPTION
ELECTRICITY
CONSUMPTION
60,00
50,00
40,00
30,00
20,00
- I I I I I
0.00 OCAK 1 067 MART MAYIS TEMMUZ NOENSE EoxUx Eul ~ KASIM ARALIK
2022 46,53 35,09 24,92 35,65 24,71 28,90 33,21 42,07 31,40 16,28 18,99 25,22
m 2023 38,01 24,23 23,49 29,91 24,56 15,84 48,65 41,83 32,08 26,07 26,22 21,38
m 2024 24,77 21,58 22,76 25,03 21,67 38,27 41,91 35,07 42,82 20,32 23,19 23,97
m 2025 31,49 23,5 19,97 19,22 22,59 34,98 42,76 45,99 31,07 21,53 28,22 28,24
2022 m 2023 m 2024 m2025
Our goal is:

To reduce per capita energy consumption by 2026,

To continue developing energy consumption reduction projects and purchasing ereffigient appliances,
To replace older appliances with energgfficient ones,

To raise awareness among staff by continuing energy saving training every yea.



CLIMATE CHANGE AND CONTROL
CONSUMPTION

NATURAL GAS
o, CONSUMPTION

20,00
15,00
10,00
| [ ] “ Il inf "snl "uEm sxm 6lim EER ||
' OCAK | O7 N MART | E MAYIS c ul A TEMMUZ NOENSE EoOoxUx Eul ~ KASIM ARALIK
2022 21,78 13,41 8,78 6,78 3,24 2,42 2,39 2,37 2,85 2,27 4,03 6,88
m 2023 9,61 7,57 4,70 5,24 2,19 1,61 1,38 1,30 1,73 1,88 3,20 6,46
m 2024 8,89 6,07 4,99 2,58 1,85 1,80 1,71 1,41 2,17 1,83 5,55 8,24
m 2025 10,59 9,4 5,23 3,55 1,93 2,08 1,74 1,75 1,53 1,98 3,3 8,52
2022 m 2023 m2024 m2025
Our Goal

We aim to reduce per capita natural gas consumption in line with our targets by 2026.



CLIMATE CHANGE AND CONTROL

CONSUMPTION
WATER
CONSUMPTION
1,40
1,20
1,00
0,80
0,60
0,40
0,00 OCAK 1 07 MART MAYIS TEMMUZ ~"OENSE EOx U X Eul ~ KASIM ARALIK
2022 0,96 0,82 0,63 0,91 0,91 0,84 0,59 0,78 0,59 0,62 0,53 0,68
m 2023 0,81 0,58 0,64 0,58 0,60 0,87 0,79 0,86 0,91 0,78 0,87 1,19
m 2024 0,95 0,66 0,63 0,56 0,60 0,98 0,82 0,65 0,84 0,53 0,81 0,46
m 2025 0,58 0,39 0,36 0,36 0,29 0,6 0,31 0,29 0,2 0,23 0,52 0,19
2022 m 2023 m 2024 m2025
Our goal is:

To reduce per capita water consumption by 2026,
To increase staff training and planning on water conservation.



CLIMATE CHANGE AND CONTROL
CONSUMPTION

At Grand Hotel Konya, we are aware of the negative consequences of the rgrpid depletion
of energy resources and the environmental damage caused by fossil fuels. Therefore, we
prioritize energy efficiency and strive to reduce our carbon footprint.

We make our purchases from the closest possible locations. This minimizes CO2 emissions
from supplier delivery vehicles, thereby reducing our environmental impact.

The main sources of carbon emissions in our establishment are electricity consumption,
natural gas consumption, chafing dish consumption, generators used in the hotel, and
cleaning costs.

To reduce our carbon footprint:

We will prefer products produced using las@rbon, climateriendly methods and use

energ e{ficiently. We will also pay attention to the energy efficiency class when purchasing
a product.

We will choose energy sources that produce less carbon. We will make greener choices.
We will instill a sense of responsible production and consumption in Qe cgsss and

employees. We aim to eliminate our carbon footprint through various™S = s ,
tree planting.




CLIMATE CHANGE AND CONTROL
CONSUMPTION

At Grand Hotel Konya, our sources that contribute to our carbon footprint are electricity, water, LNG, chafing

dish fuel, and refrigerant gases. In addition, we keep the chemicals used in cleaning and the fuel used by our
company vehicles under control.

For 2025, our carbon emissions from electricity, water, LNG, chafing dish fuel, hotel vehicle fuels, and
refrigerant gases are calculated to be 1,509.39 kg CO2.

We aim to further reduce CO2 emissions from these

sources by 2025, and to direct our efforts towards
reducing carbon emissions.




WASTE MANAGEMENT
RECYCLING WASTE

At Grand Hotel Konya, our primary goal in implementing our waste management system is to reduce the amount of
waste, to manage our generated waste effectively, to dispose of it with minimal harm to the environment, and to recov
recyclable materials. We contribute to recycling by consciously separating our packaging waste and organic waste.
We have waste sorting bins in various sections and office areas for the recycling of glass, paper, oil, plastic, and food
waste. We also have waste sorting bins in guest areas. We work with relevant companies for the recycling of these
separated wastes and follow up on them.

To reduce our waste production, we carry out area cleaning in areas with high waste levels and encourage our guests
employees to participate in the recycling program.
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WASTE MANAGEMENT
RETURNING WASTES

ORGANIC WASTE PER
o PERSON

0,12

0,1
0,08
0,06
0,04

0,02

2022 2023 2024 2025

We monitor our food and beverage menu planning
daily, weekly and monthly, and produce according to
forecast accommodations.

We aim to reduce our organic waste every year.

PLASTIC WASTE PER
PERSON

0,3
0,25
0,2
0,15
0,1

0,05

2022 2023 2024 2025

Based on annual pgrerson consumption data and guest
demands, we have implemented packaging reduction
and water conservation measures. We aim to use less
packaging in our areas and raise awareness among our
staff



WASTE MANAGEMENT
RETURNING WASTES
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WASTE MANAGEMENT
RETURNING WASTES

PAPER WASTE PER
0.012 CAPITA

0,008

0,006
0,004

0,002

2022 2023 2024 2025

At our facility, we aim to reduce paper consumption by
getting closer to digitalization every day.
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0,1

0,05
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CHEMICAL CONSUMPTION PER
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WASTE MANAGEMENT
RETURNING WASTES

METAL WASTE PER
CAPITA

0,03
0,025
0,02
0,015
0,01

0,005

2022 2023 2024 2025

We use our metal packaging for our restaurant sales.

GLASS WASTE PER
CAPITA

0,6
0,5
0,4
0,3
0,2

0,1

2022 2023 2024 2025

Our glass bottles used for soda, water, and beverages
are recycled by licensed companies.



HAZARDOUS WASTE

In order to dispose of hazardous waste generated in our facilities without harming the environment, the hazardous watte igemear
departments is collected in our hazardous waste rooms under appropriate conditions, labeled, and delivered to licenses fmrdfsuosal
or evaluation in accordance with the law.
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CHEMICAL MANAGEMENT

Our facilities involve the use of chemicals in maintenance, repair, and cleaning activities.

Every effort is made to minimize the use of chemicals and to prevent accidental spills. Employees who need to use
chemicals are properly trained and provided with Personal Protective Equipment.

All chemicals used are approved, labeled, in appropriate packaging, and we ensure that Material Safety Data Sheets
(MSDS) are provided to us and that the training given is in accordance with MSDS data.

In our chemical warehouses, necessary precautions have been taken against leaks, spills, etc. that may harm the
environment, and storage is carried out in accordance with regulations, the type of chemical, and the manufacturer's
storage instructions.

Concentrated products are preferred whenever possible.

Automatic dosing systems are used in all areas where possible, and minimum amounts of chemicals are used for
disinfection. We request the permits and licenses of the pesticides used by the companies we work with for pest
control, and we ensure that they are products that do not harm human health and the environment and are used in
appropriate doses. In production areas, we utilize natural pest control methods such as fly traps (EFK devices) to
protect food safety and human health.



CHEMICAL MANAGEMENT

We control the amount of chemicals we use and provide staff training to prevent wasteful and incorrect chemical
use. We train our employees on the use of chemicals and the precautions to be taken in case of spills/spills of
hazardous chemicals. Plant spraying in the hotel area is done only when needed, not routinely, thus reducing
chemical use. In our hotel's laundry area, chemicals are used with an automatic dosing system.




WORK LIFE AND EMPLOYEE SATISFACTION

At Grand Hotel Konya, our employfeeused business model, which we have developed over the years, forms the
basis of our success.

We believe that the importance we place on employee satisfaction and commitment best reflects our corporate cultur
In line with this, we implement practices to improve our working conditions and projects that contribute to the
development of our employees.

Every year, intern students are selected from schools that provide education in the food and beverage sector and
included in our company's employment.

We aim to include interns who will contribute a great deal to our company with their academic knowledge during their
time working at our company, and who have the potential to fulfill the duties/responsibilities of their position and from
whom we will benefit mutually after the internship ends, into our team as regular employees.



WORK LIFE AND EMPLOYEE SATISFACTION

Every year in January, a staff party is held We are preparing for the season by planning training
under the name of New Year's Celebration. sessions for our employees on topics such as
occupational safety and health, environment, etc.




WORK LIFE AND EMPLOYEE SATISFACTION

Our female staff members received All employees received awareness training on cancer
awareness training on breast cancer from and early detection from the Konya Provincial Health
the Konya Provincial Health Directorate. Directorate.




WORK LIFE AND EMPLOYEE SATISFACTION

Our Local Area Employee Ratio

Percentage of local area
employees

2025 81%

- 740,
2024 74% 2023 76%



WORK LIFE AND EMPLOYEE SATISFACTION

Our Human Resources department plays a key role in ensuring compliance with legislation regarding workplace
welfare and human rights. Of course, all contracts, working hours, wage structures, disciplinary and grievance
procedures comply with national legislation, and all employees are free to join the local union, which provides
support for disciplinary actions and complaints when needed. Our management has adamepolicy and is
accessible to resolve employment issues. We contribute to equal opportunity by prioritizing candidates from
groups at risk of discrimination in internal promotions, provided all other qualifications are the same. In our
operations, managed by a team of top professionals focused on success, we value and respect the contributions
and ideas of all age groups to our organization and employees.

. SNB ¢

2025

. “ 81% 36% 64% 3 12% 36%
OmMH ! ef

2024

X “ 74% 36% 64% 4 19% 23%
OmMH ! ef

2023

2 “ 76% 32% 68% 3 19% 18%
OMH ! éf

2022

. N 85% 35% 65% 3 22% 17%
OmMH ! ef




WORK LIFE AND EMPLOYEE SATISFACTION
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Every year on International Women's Day, we buy gifts for our Every year, all departments, along with the Deputy General
female employees. Managers, have an iftar dinner.




WORK LIFE AND EMPLOYEE SATISFACTION

We provide our staff with awareness training on issues such as We provide our staff with awareness training on emergency
abuse against women and children. situations, fire safety, etc.



WORK LIFE AND EMPLOYEE SATISFACTION
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We celebrate our staff members' birthdays every month.

We select a "Employee of the Year" nominee every ye



WORK LIFE AND EMPLOYEE SATISFACTION
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Each year we announce the personnel whoEach year we select the "Best of the We prepare slideshows based on the

are promoted through our promotion Year" among our staff. characteristics of our staff members.
program.




WORK LIFE AND EMPLOYEE SATISFACTION
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We organized a backgammon tournament to boost staff
motivation.



WORK LIFE AND EMPLOYEE SATISFACTION

Prizes awarded to staff members who placed in the
backgammon tournament:

1. Gold Medal and 5000 TL

2.Silver Medal and Tea Maker

3.Bronze Medal and Backgammon Set




WORK LIFE AND EMPLOYEE SATISFACTION
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WORK LIFE AND EMPLOYEE SATISFACTION
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To motivate our staff, we organize games at our staff nights, and we reward the employees who come in first with a gram of
gold.



WORK LIFE AND EMPLOYEE SATISFACTION

STAFF COMPLAINT/REQUEST

BOX SURVEY STUDY

Within the
framework of
"sustainability," we
focused on digital
applications in the
survey.

We have a complaint and suggestion box for our We digitized our survey processes and conducted an
staff to share their opinions. employee satisfaction survey.
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We also get discounts fo_r our employees on SPORTS CLUB
health, beauty, gym services, etc. POOL & SPA



GUEST SATISFACTION
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We value our guests and aim to increase guest satisfaction every year.



SUPPORTING THE LOCAL ECONOMY

At our facility, we purchase as much as possible from local producers and the local region. We aim to raise awareness
among our suppliers by sharing our Sustainable Purchasing Policy with them. To contribute to the local economy, we
source products from the Konya region.

We prefer to source the products we offer at breakfast from local companies.
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SUPPORTING THE LOCAL ECONOMY

We promote geographically protected products and local flavors
by organizing themed nights at our facility.
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SUPPORTING THE LOCAL ECONOMY

At our facility, we make our purchases as much as possible from the local region and local producers. We aim
to raise awareness among companies by sharing our Sustainable Purchasing Policy with our suppliers.

We make purchases from within Konya to contribute to the local economy.

We prefer to source the products we offer at breakfast from local companies.
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SOCIAL AND CULTURAL ACTIVITIES

As an organization, we visit animal shelters every year and donate the blankets and sheets we have to sick animals. We
also maintain contact with local NGOs to protect animal health and welfare.




SOCIAL AND CULTURAL ACTIVITIES

Cat and bird houses were built in our facility for the animals in our garden.




SOCIAL AND CULTURAL ACTIVITIES

At Grand Hotel Konya, we provide our employees and guests with information about the local and cultural aspects of the Konya
region, and we organize cultural trips for our staff to revitalize cultural tourism.

We organized a trip for our staff to the | (i I f MusedN ih Konya this year.



SOCIAL AND CULTURAL ACTIVITIES

At our facility, we serve Turkish coffee, one of the most
important parts of Turkish culture, along with Turkish delight,
water, and an information card.




SOCIAL AND CULTURAL ACTIVITIES

As Hotel Management, we visited a village school to support education. Children were given hygiene training, and hotel
toiletries were donated. The school's needs for soap and toilet paper were also met.
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SOCIAL AND CULTURAL ACTIVITIES

Our hotel lobby featuresa souvenirshop sellingitems from the Konyaregion
We alsohavebrochuresintroducingKonya'docalcuisineand placesto visit.




SOCIAL AND CULTURAL ACTIVITIES

Everyyear during MevlanaWeek, we welcome our visiting groupswith a ney
(Turkishflute) performance.



